
MANAGEMENT AND 
PROFESSIONAL SERVICES 

 
 
 
CONSULTING SERVICES 
(IT assessments and recommendations) 
 

 Project Management 
 Staff Augmentation 
 Telecommunication Auditing & Analysis 

 Data Center Design & Planning 
 Business Continuity/Disaster Recovery 

 
HARDWARE MAINTENANCE SERVICES 
 

 Manufacturer Authorized Service Provider 
 Hp-Compaq, IBM, Sun, Dell, Cisco 
 Server, Desktop and Printer Programs 
 24x365 Maintenance Support and HelpDesk 
 Large Account Maintenance program 

 

 National Maintenance Programs 
 Certified Engineers and parts 
 Custom CNS Maintenance Solutions 
 On Site Sparing 

 

ENTERPRISE NETWORK & SYSTEM SERVICES 
(IT consulting and professional services implementation) 
 

 Audit & Assessment 
 Planning & Analysis 
 Design, Implementation 

& Documentation 
 Virtualization & Server Consolidation 
 Messaging Solutions 
 Database Solutions 
 Web & Application Development 

 High Availability 
& Load Balancing Solutions 

 Server Based Computing 
 Storage Solutions 
 Wireless Solutions 
 IP Telephony & VoIP Solutions 
 Business Continuity/Disaster Recovery 

 
 
ENTERPRISE SECURITY SERVICES 
(IT consulting on security posture, policies and compliance issues including comprehensive testing) 
 

 Policy Development 
 Audit & Assessment 
 Regulatory & Compliance Auditing 
 Design & Implementation 
 Vulnerability Assessment 
 Penetration Testing 
 Firewall & VPN Solutions 
 Authentication Solutions 

 Network Intrusion Detection Systems (IDS) 
 Network/Host Intrusion 
 Prevention Systems (IPS) 
 Application Security Solutions 
 High Availability & Load Balancing Solutions 
 Antivirus Solutions 
 Anti Spam Solutions 

 
 
 



 
MANAGED/HOSTING SERVICES 
(Data center facilities for off-site client services) 
 

 Managed IP Telephony Solutions 
 Web Server & Application Hosting 
 Messaging & Database Hosting 

 Business Continuity/Disaster Recovery 
 Managed Load Balancing Services 

 
 
NETWORK OPERATING CENTER (NOC) 
(24x365 management and monitoring for proactive performance, escalation and remediation of failed events) 
 

 Network 
 Systems 
 IP Telephony & VOIP 
 Applications 
 Database 
 Storage 

 

 Environmental 
 UPS 
 Patch Management Services 
 Asset Management Services 
 Help Desk Services 

 

PROCUREMENT SERVICES 
(Provide specialized purchasing support) 
 
Authorized reseller: Cisco Gold Partner, VMWare Enterprise, Check Point, Compaq/HP, Computer 
Associates, Dell, Digital, IBM, Microsoft, NetBotz, Nokia, Novell, Oracle, RSA Sun, Symantec, Juniper, 
Websense & Others 
 
SECURITY OPERATING CENTER (SOC) 
(24x365 management and monitoring for remediation of malicious activity) 
 

 Firewall 
 IDS (Intrusion Detection System) 
 IPS (Intrusion Prevention System) 
 VA (Vulnerability Assessment) 

 VPN (Virtual Private Network) 
 Gateway Antivirus Protection 
 Anti-Spam Protection 
 Content/URL Filtering 

 
SUPPORT SERVICES 
(Project management and engineering implementation) 
 

 Network Engineering 
 Project Management 
 Relocations/Migrations 
 Server & PC Administration 

 Database Administration 
 Desktop & Help Desk Support 
 LAN/WAN Support & Administration 

 
TELECOM ASSESSMENTS 
(Free audit of all telecom costs and savings) 
 

 In-Depth Review of Billings 
 Extensive Savings and Upgrade of Services 

 Management Services  

 


